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Patient Participation Meeting 2024-2025
Place:    

Pendeford Health Centre
Date:    

11.09.24   Time: 5.00-6.00pm

Chairperson 
Sharon Harris

Agenda
· Welcome and introduction of members including any new members

· Minutes from the last meeting

· Purpose of the PPG group “ensure that patients are involved in the decisions about the range shape and quality of the services provided by the practice and PCN” through effective sources of patient and carer feedback.  A reminder that we can’t discuss individual cases at the meeting
· Feedback from Susan WNN meeting held at Prestbury 5th September 2024 – Positive feedback given about the courses being provided by Prestbury, has advised that Cannock Road Surgery are looking for a new building and that she had proposed a couple of sites. 
· Flu/Covid/RSV/Shingles clinics – Advised changes to vaccination programme this year by NHS England for the Flu programme. Clinics set up for Saturday’s in October. 
· PSA Clinics ongoing with patient identified with prostate cancer

· Community Pharmacy Prescribing – Pharmacy first scheme discussed in detail, Rachel advised participants how the scheme works and concerns were raised by members regarding privacy of data and safety of pharmacists being able to prescribe. Sharon and Rachel assured members that the service is commissioned by NHS England and all privacy laws also apply to the pharmacy teams. It was explained that during winter pressures this service is very valuable and releases appointments with a GP for more serious matters. Members commented that they were not aware of this service and asked if it would be possible for the Surgery to promote the Service more so there’s a wider knowledge in the Practice’s register list. Sharon advised that we would look into creating a text message but that all patients eligible for the service are signposted by reception upon presentation. 
· Comments and data from monthly friends and family for August 2024 – Positive feedback received and members commented on reception team’s effectiveness. 
· Next meeting 18th December 2024 at Pendeford HC
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