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Patient Participation Meeting 2023-2024
Place:    

Pendeford Health Centre
Date:    

06.03.24   Time: 5.00-6.00pm

Chairperson 
Sharon Harris 
Minutes
· Welcome and introduction of members including any new members

· Minutes from the last meeting

· Purpose of the PPG group “ensure that patients are involved in the decisions about the range shape and quality of the services provided by the practice and PCN” through effective sources of patient and carer feedback.  A reminder that we can’t discuss individual cases at the meeting
· Bon Voyage to Dr Saiyed, leaving us for pastures new and will be greatly missed by patents and staff alike. Advised the group that we welcome Dr Charles to the practice and also Dr Faniyi.
· Patient Questionnaire results: Copies of the feedback results were handed out and it was agreed that the results are very good.
· The new website was discussed and all informed that it can be used for a number of things, requesting sicknotes, blood results etc. It was mentioned that live chat is not yet available but could be a possibility for the future. 

· Recent diabetic education day was a big success and very well attended and was very informative, SJH did say that a larger venue next time might be a good idea.

· The cancer awareness campaign is ongoing with lots of information in the waiting room and texts being sent out to patients.  PSA blood clinics are being arranged. It was suggested that maybe packs of information could be hand delivered to vulnerable patients, perhaps we could ask for volunteers to put these packs together and distribute?

· The group asked about why texts were sent out and how they are generated. Sharon explained the reasons to the group and they were happy with the explanation.

· Susan mentioned the Food Bank at St Anthony’s church which is still every 4th Wednesday of the Month and asked if we could put posters up in the waiting room. Susan also mentioned Age UK and we have asked if she can get us some leaflets that we can put in the waiting room both for Ashfield Road and Pendeford health, this includes information such as a ‘word of mouth traders’ list  

· Prescription problems with pharmacies was discussed and Sharon explained the difference between repeat medications and those considered as acute items and how the requests for these are sent differently to the GP

· Sharon thanked everyone for attending and the next meeting 5th June 2024 at Pendeford Health Centre 5.00-6.00 
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